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Warning:

Test this unit before installing•	
Any faulty unit installed will not be replaced•	

!

Thank you for purchasing your new Schweigen canopy.

To get the maximum out of this unit, please read through this operating manual before use. 
The operating manual contains important information on the correct use and maintenance of 
the unit as well as important safety notes. This will ensure your personal safety and the  
lasting value of your canopy.

We trust that you will enjoy your new Schweigen canopy.
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WARNINGS AND SAFETY MEASURES

Damaged appliances must not be installed under any circumstances•	 . Once a faulty 
canopy has been installed, it will not be replaced under warranty as it is no longer in the 
same condition as when it was delivered. Please insist that the installer plug in and test 
the unit before attempting to instal it.

All electrical installations should be made by a qualified electrician. Installation by •	
unauthorized individuals may cause damage to the product, lowers the performance 
and voids all manufactures warranties. 

NOTE: YOUR EXTRACTOR IS DESIGNED TO OPERATE ON A MAINS VOLTAGE OF 
50 HZ 220/240 V.

The Power supply cable should not be subjected to any squeezing or crushing during •	
installation.

The unit contains a power supply cord with an earthed plug. This cord must be  •	
connected with a corresponding earthed plug.

As a precautionary measure please ensure that the plug is easily accessible in order to •	
disconnect the power from the product.

Warnings:  •	
-	 Never operate the apparatus on a power supply other than mains power voltage 
-	 Ensure that the plug at the end of the mains cable is plugged into an earthed socket 
	 with proper voltage and current.

Do not operate the canopy’s extractors without the grease filter. So that the grease •	
collected in the canopy’s filter does not cause a fire, it is not recommended to cook with a 
very high flame under the extractor.

It is recommended that you have a fire blanket next to your cooktop at all times.•	

Indoor Use

The distance between the cooktop and the 
extractor should be at least 650 mm on 
electric cooktops, at least 700 mm on gas 
cooktops fuelled by LPG or natural gas.
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Outdoor Use

The distance between the barbeque and the 
extractor should be minimum of 1000mm.

Please be sure to clean the canopy’s filters regularly and change when required. Filters •	
that are not cleaned regularly pose a risk of fire due to the  accumulated oil in the filters.

Only use filters supplied with the canopy.•	

In the instants that flaming in or near the canopy, cut the power to the exhaust fan and •	
cooking devices immediately and cover the flame with a fire blanket.

Be careful when the cleaning of your extractor. If cleaning is not performed in accordance •	
with this operation manual at appropriate intervals, risk of burning your extractor may 
occur.

While the extractor is operating, do not leave the cook top operational without cooking •	
being underway. The direct heat rising from the cooktop without anything on it may cause 
failure to the unit by deforming some parts of the extractor.

In order to clear odour from the kitchen or cooking area, operate the extractor for some •	
time after cooking and frying is completing. Also ensure that the kitchen has adequate 
ventilation.

In case of failure, contact an authorised service agent. Do not allow unauthorised persons •	
to service your equipment. Remember that unauthorised work may cause further failures 
in the equipment and void the manufacturers warranties.
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OPERATING THE UNIT FOR THE FIRST TIME

Before operating the appliance for the first time, please pay attention to the following notes:

The appliance must be installed and connected by a qualified installer before operation.•	

Read this manual thoroughly before operating the appliance for the first time.•	

Remove the packaging from the appliance and dispose of it properly! Be aware that there •	
can be accessories in the packaging!

Before operating the appliance, check that the power lead is firmly connected and •	
inserted correctly.

USAGE

Schweigen canopy’s have been designed for household kitchen use and for regular •	
cooking. Using the unit for any other purpose may cause an accident and will void the 
warranty.

In the event of a malfunction, first of all check the household fuses and the power cord •	
connection. If the problem has nothing to do with the power supply, please contact your 
dealer for after sales service.

OPERATION

When the canopy is in operation it will be indicated by the blue light.

OFF:	 turns off all functions
Position 1, high speed:	 frying and grills
Position 2, medium speed:	 cooking
Position 3, slow speed:	 slight ventilation
Lamp button:	 switches on or off the lighting lamps

The Position 1,2,3 fan and lamp buttons will also turn the indicated function off if  
pressed again.
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Product introduction

Our company has developed a series of Schweigen canopy’s on the basis of assimilating all 
the advantages of many other products. It’s main features are large drawing capacity, lower 
operating noise and an elegant appearance. It brings you a comfortable environment in and  
out of use.

Production Configuration

1. Exhaust Pipe

2. Decorative Hood Cover

3. Canopy Body

4. Reducer

5. Stainless Steel Filter

6. Stainless Steel Flue Cover

7. Downlights

Installation and operations

Install the hood centrally over the cooktop. Mount the hood bottom 65-75cm above the 
cooktop. Mark the position for drilling of the fixing bolts.
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Maintenance

Before cleaning, you must turn off all power supply for personal safety.i.	

Clean inside and outside of the cabinet surface with hot water, neutral detergent and ii.	
polish with cotton cloth. Do not use steel wool or abrasive materials as rough surfaces 
will damage the canopy’s finish. When scouring the internal surface, use of gloves while 
removing grease. Clean at least once a month.

WARNING: Installing wet or Damp filters and operating the unit iii.	
may cause problems to the system. This may cause fire by short 
circulating the electrical system or electric contacts.

Replacing the Globes

Lamp replacement

Caution:•	  
-	 Disconnect the power supply before  
	 replacing globes (switch off the  
	 power point) 
-	G lobes may still be hot shortly after use! 
	A void the risk of burns.

Detach the ring from the lamp cover. •	
Note: make sure that the glass does not 
fall out (Fig. 1).

Pull out the lamp (Fig. 2).•	

Inserting the lamp

Insert the lamp in the lamp holder.•	

Note:•	  do not touch the halogen lamps with 
your hands. Use a cloth or cotton gloves and 
touch the lamp only on its edges.

Engage the lamp cover.•	

Connect the appliance to the mains again.•	

Fig. 2

Fig. 1

Most of the lamps are a simple clip in / clip out batten systems. However, a few of the canopies 
have the following system.



Page 7

Cautions

Do not attempt to install this appliance yourself without appropriate electrical and i.	
technical certification and knowledge.

When maintaining this appliance or changing bulbs, please be sure that the power supply ii.	
is off.

When cleaning the interior of canopy hood, be careful to not let debris into the machine. iii.	

Warning:iv.	   

-	 Do not light naked flame under the range hood. 

-	 There is a fire risk if cleaning is not carried out according with the instructions. 

-	 This appliance is not intended for use by children persons unless they are adequately      

supervised by an adult to ensure that the appliance used safely. 

-	 There should be adequate ventilation of the room when the range hood is used at the 
	 same time as an appliance burning gas or other fuels. 

-	 The air must not be discharged into a flue that is used for exhausting fumes from  
	 appliances burning gas and other fuels. 

-	 If the power supply cord is damaged, it must be replaced by the manufacturer, 

authorised service agent or qualified person in order to avoid hazard.

Before touching the lamp, you must cut off all power supply.v.	

The minimum distance between the supporting surface for the cooking vessels on the vi.	
hob and the lowest part of the range hood, when the range hood is located above a gas 
appliance, should be at least 65cm. If the instructions for installation for the gas hob 
specify a greater distance, this has to be taken into account.

Local regulations concerning the discharge of air have to be fulfilled. Check with your local vii.	
governing body.
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PROBLEMS AND SERVICE

Disconnect the appliance from the mains before having any repairs carried out.•	

In the event of malfunctions, first of all check the household fuses.•	

If the power supply is in proper working order, but the appliance is nevertheless not •	
functioning, then contact your dealer or authorise service agent. Ensure to specify the 
appliance type or model number (see rating plate).

Repairs must only be carried out by authorised service agents, thus ensuring the safety of •	
the appliance. Improper tampering will render all warranties claims null and void.

EXTRACTOR DOES NOT WORK

Check that the unit is connected to a power source; check whether other electrical •	
appliances operate properly in that power point. If there is not any problem with this, 
then in the following order. 

Check the power supply connection of the extractor. The mains voltage should be  •	
220-240V and it should be connected to an earthed socket. 

The motor switch should be in ON position.•	

EXTRACTOR LAMP IS NOT LIT

Check the power supply connection of the extractor. •	

The lamp switch should be in ON position.•	

Check if the power is on at the plug.•	

Check whether the bulbs are functioning. Replace them if they are blown.•	

AIR SUCTION OF THE EXTRACTOR IS POOR

Check whether the air pores on the aluminium cassette filters are blocked and if  •	
necessary clean them. The aluminium cassette filters should normally be cleaned at  
least once a month. 

Check that the ducting pipe above the canopy is clear and pulled taught. If the pipe is left •	
crumpled or squashed this will restrict airflow significantly.

Please note: should a service agent discover the problem is as a result of installation, you •	
will be responsible for the payment, as faulty installation is not covered by warranty.

IMPORTANT EXPLANATION:

If you have performed the above steps and the problems still persist, contact the nearest •	
AUTHORISED SERVICE operator.

Warranty covers a manufacturer fault or defect.•	

Warranty does not cover incorrect installation and any faults that may result.•	


